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Quality and Food Safety Policy

Our decisive commitment to developing and promoting the following principles of our Quality 
Management and Food Safety and Integrity System:

• Maintain an open and flexible attitude toward market needs, always paying special attention to the individual 
needs and expectations of interested parties.

• Deliver safe and wholesome products that conform to required needs, succeeding in satisfying quality, 
service, and advisory requirements, while complying with the applicable regulations and legislation in each of 
our activities, products, and services.

• Achieve a positive work environment that fosters the active participation of our entire team.

• Promote the sustainable development of activities and contribute to environmental preservation, as well as 
the mitigation of climate change impact, the protection of biodiversity and ecosystems, and the social impact 
on our surroundings.

• Continuous improvement in accordance with the requirements of international standards UNE-EN ISO 9001 
and IFS Broker.

As a means of fulfillment, we declare as our Quality Policy our commitment to:

• Maintaining a systematic approach to understanding and increasing the satisfaction levels of interested 
parties.

• Sustainability (environmental, ethical, and personal responsibility), product safety culture, and product 
requirements.

• Maintaining, effectively and efficiently through communication and training actions at all levels (both internal 
and external), full familiarity and awareness of the policy, objectives, and the quality management system, as 
well as creating and fostering a food safety culture throughout the organization and the supply chain.

• Establishing specific, measurable management goals and targets aligned with the company’s strategy, with 
the purpose of ensuring and demonstrating the continuous improvement of the system.

• Promoting collaboration with all... (Note: The original text cut off here, but would likely continue as "all 
stakeholders/interested parties" or "all supply chain members")

• Promote the rational use of natural resources and the reduction, reuse, and recycling of waste.

• Regularly review the suitability of the Policy and its objectives.
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